
Welcome to the first issue of
Steam Packet Times for 2011.

Car + 
2 People

from

£69
Each Way

Car + 
2 People

from

£59
Each Way

Offers valid until 28.02.11.Terms and conditions apply and subject to availability.

Book online at STEAM-PACKET.COM or visit our Ferry Travel Shop, Sea Terminal, Douglas.

5 Day short break 
return offer
Day of outward sailing counts as day 1.
Return sailing must commence on or before Day 5.

Any length break
Special Offer

Great Steam Packet Get-aways

TIMES
SteamPacket

The Steam Packet Company is committed to its role as the Island’s provider of lifeline freight and passenger ferry
services. It is a role we have proudly undertaken for many years and have consistently delivered under the User
Agreement with Government. We aim to continue to provide the reliable services to which the Island’s residents,
businesses and visitors are entitled and expect.
Mark Woodward
Chief Executive

2010 was certainly a challenging year for us as we experienced increased competition
on both the passenger and freight sides of the business. 2011 promises to be equally
challenging as we seek to provide the frequent and reliable services to which
passengers have become accustomed, well in excess of our obligations to
Government and the travelling public under the User Agreement.

Following a review of our operations, I am pleased to say that we have largely been
able to maintain frequency of service and capacity.

The Ben-my-Chree will continue to provide the sterling service to which we have all
become accustomed with a twice daily service on the Heysham route and a weekend
day-time service to Birkenhead during the off-peak season. During 2010 the Ben
achieved 100% reliability from a technical perspective having missed no sailings due to
technical reasons. Even taking into account weather related cancellations, the Ben still
has a reliability rate of over 99% and is without doubt one of the most reliable ships
ever used by the Company in our 180-year history.

Manannan will be re-entering service at the end of March following a period of
extensive inspection and overhaul over the winter months.Work to the main and
auxiliary propulsion systems in excess of that recommended by the manufacturers
has been carried out as we strive to achieve the high standards of reliability we set
ourselves. In spite of the problems we experienced with a crankshaft failure on
Manannan in 2010, she missed only one return trip last year due to a technical
problem.The work that has been carried out over the winter period aims to 

ensure that we can achieve 
target crossing times and provide 
passengers with reliability of speed
as well as the comfortable and spacious 

surroundings that Manannan 
has delivered.

As a result of a necessary review following the increase in freight competition,
Snaefell is no longer part of the operational fleet.This means that passengers
travelling on the Belfast and Dublin routes will benefit from the enhanced levels of
comfort and sea-keeping abilities that Manannan offers as will those travelling on the
Liverpool route midweek.

This development means that we can now carry bigger vehicles such as coaches and
larger motorhomes and vans on the Irish routes which will help open up new
markets for the tourism sector.To help with demand during the TT period we will be
chartering P&O Express once again on the Larne route.

We have also maintained special offer availability with over 900,000 seats at special
offer fares during 2011. In addition to our established footloose and vehicle special
offers, the TT Taster and Children Go Free offers feature again in 2011.Whether you
are a resident or a visitor, our range of offers provides something for most people.
On average, fares for 2011 have increased by less than inflation and our entry level
footloose fare has been reduced to £17.50 each way.

Issue 5,Winter 2011

News • Timetables

2011 Brochure & Feature Holidays



Activities • Arts • Couples • Culture • Entertainment • Family Activities • Spa 
Food and Drink • Music • Nightlife • Outdoors • Romance • Shopping • Sport 

Plenty of ideas for a trip away
Birmingham • Blackpool • Chester • Edinburgh • Glasgow • Leeds  
Liverpool • London • Manchester • Southport • The Lake District • York… 

Lots of destinations to consider

Now for the easy bit
Call Steam Packet Holidays on 645777
With a choice from over 1,100 hotels in the UK and Ireland we can help 
you find the break that you deserve

Ferry and accommodation packages 
Start from just £280* for two people in one car
including 2 nights bed and breakfast 
*Price includes return ferry travel with your car plus two nights accommodation on a  bed and 
breakfast basis with two people sharing twin/double room and in the same vehicle.
All breaks subject to availability.

Don’t forget to book early for our 
Grand National Day Trip – Saturday 9 April
£88 per adult

Price includes return ferry travel, coach transfer to/from Aintree plus 
entry ticket to Tattersalls Enclosure.

To book your Grand National trip call us on 661661
Full day trip programme will be shown in the next edition of Steam Packet Times

For the last three years, we have provided support to local archery ace, Rusty
Kneale-Barrow, who has an extremely demanding training and competition schedule
as she works towards her goal of competing in the 2012 London Paralympics.

2010 was an extremely tough year for Rusty as she achieved some great results in
international events while enduring personal injury and damage to her equipment.

Earlier in the year Rusty achieved second place in the Arizona Cup, a major disabled
and able-bodied event in Phoenix.While in June she won the Lancashire
Championships Visitor Trophy, along with the double 70-metre FITA. During July
she achieved more excellent results.

Sadly, Rusty then suffered serious injuries in a car accident. Firefighters had to cut
her from the car and it took three hours to stabilise her condition.

She returned to action in August, at Norfolk, although not fully fit, and suffered
another setback when she was thrown from her wheelchair and dislocated 
her shoulder.

September saw her return to competition at the final shoot of the year in
Edinburgh, where she was placed 11th overall in the able-bodied double 70-metre
FITA and second in the disabled section.

Rusty’s immense determination is
what inspired us to sponsor her
and it is this determination that is
driving her back to form.

‘It’s been a tough year, in terms of
injury, but there were some great
successes mixed in there too,’ said Rusty.
‘Hopefully I’ve got all my injuries out of the way
in one go, and can now focus on 2011, all the time
preparing for London 2012 which is the major goal now.’

Steam Packet Company Chief Executive Mark Woodward said: ‘Rusty is a great
international ambassador for the Island, competing around the UK and further
afield, and we’re delighted to be able to continue to support her efforts. She
showed great resilience in 2010 
to come back from her 
injuries and I’m sure she’ll 
be giving it her all as she 
prepares for the 2012 
Paralympics’.

Continued Support for Rusty

We are delighted to be the main sponsor of the Southern 100 Road Races once again.

The Southern 100 or “the friendly races” as they have become known have a history
dating back to 1955 with the Steam Packet Company becoming the main sponsor 
in 2000.

Many future British and World Champions have tested their skills on the 4.25 mile
Billown circuit on the outskirts of Castletown.The 4-day Southern 100 event attracts a
truly international entry and is an established favourite in the road racing calendar.Top
class riders such as Ryan Farquhar, Guy Martin, Cameron Donald from Australia and
local star Connor Cummins have graced the solo races whilst the Dunlop Dynasty has
been upheld by Michael and William in recent years. In the sidecar class we have seen
local stars Dave Molyneux and Nick Crowe both win the championship and in 2010

former world champion Klaus Klaffenbock
from Austria followed up his TT Double by
winning at Billown.

The mass starts and excellent vantage points
on the circuit enable spectators to really
savour the atmosphere of this popular race
meeting which provides a focus for fans of Isle
of Man road racing between the TT and Manx
Grand Prix.

We have a long association with motorsport on the Island and are looking forward
to this year’s Southern 100 which takes place from 11 to 14 July.

Visit our website at STEAMPACKETHOLIDAYS.COM.
*All packages include ferry crossing with car plus 2 nights accommodation with breakfast. Prices based on two people in one car sharing twin/double room.

Decisions...Decisions...

Long-term friends

“



On yer bike!

All fares are online prices at STEAM-PACKET.COM, subject to availability. A supplement of up to £6/€7 per foot/ vehicle passenger (minimum £12/€14 for car special offers) will apply for telephone and in person bookings.
All prices subject to alteration and include all fuel surcharges and taxes applicable at time of publication.
All fares are “From” fares, prices vary over time and sailing to sailing.
All Car Offers must be booked at least 48 hours in advance and all Foot Passenger Offers must be booked 24 hours in advance.
* Journeys must be completed within 3 days - day of outward sailing counts as Day 1. Return sailing must commence on or before Day 3.
^ Journeys must be completed within 5 days - Day of outward sailing counts as Day 1. Return sailing must commence on or before Day 5.
** Per single leg crossing for Friday, Saturday and Sunday travel (excluding Belfast and Dublin for Car Special Offers)
† Both your outward and return journeys must be scheduled to depart between 18:00 and 03:00 hrs.
Details of maximum standard fares and sailing tariffs are published on STEAM-PACKET.COM and are available on request.

SPECIAL OFFERS
New Year Spring/Autumn Summer Weekend Saving vs Full 

11/01/11 - 28/02/11 01/03/11-24/05/11 14/06/11-12/09/11 Supplement** Standard Fare
13/09/11-09/01/12 Per Vehicle

Midweek (Mon - Thu) Save up to
3 Day Return Offer* Car + 2 Each way from £59/€70.50 n/a £82.50 each way

Save up to
5 Day Short Break Offer^ Car + 2 Each way from £59/€70.50 £79/€94.50 £89/€106.50 £15-£20/€18-€24 £70.50 each way

Save up to
Any Length Special Offer Car + 2 Each way from £69/€82.50 £97/€116 £109/€130.50 £24-£32/€28-€38 £105 each way

Save up to
Starlight Offer † Car + 4 Each way from £119/€142 £128/€153 £15-£20/€18-€24 £109 each way

Foot/Additional Vehicle Passenger - Adult From £17.50/€20.75 Child from £16/€18.75 Each way 11/01/11 - 09/01/12

£3/€3.50 per person weekend supplement**

To Ireland from Douglas
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Wed 20 Fri 22 Sun 24 Wed 27 Thu 05 Sun 08 Thu 19 Sun 22 Thu 26
Belfast Dublin Belfast Dublin Belfast Belfast Belfast Belfast Belfast
0700 1500 0700 0700 0700 0700 0700 0700 0700

Sun 29 Tue 31 Wed 01 Fri 03 Sat 04 Sun 05 Tue 07 Tue 07 Thu 09 Sat 11
Belfast Dublin Belfast Larne Larne Belfast Larne Dublin Larne Larne
0700 0600 0500 0300 0300 0845 0300 1500 0300 0300

Sun 12 Mon 13 Tue 14 Wed 15 Sun 19 Tue 21 Wed 22 Sun 26 Tue 28 Wed 29
Larne Larne Dublin Belfast Belfast Dublin Belfast Belfast Dublin Belfast
0300 0300 0700 0700 0700 0700 0700 0700 0700 0700

Sun 03 Mon 04 Wed 06 Sun 10 Tue 12 Wed 13 Fri 15 Sun 17 Tue 19 Wed 20
Belfast Dublin Belfast Belfast Dublin Belfast Belfast Belfast Dublin Belfast
0700 0700 0700 0700 0700 0700 0700 0700 0700 0700

Sun 24 Tue 26 Wed 27 Sun 31 Tue 02 Wed 03 Sun 07 Tue 09 Wed 10 Sun 14
Dublin Belfast Dublin Belfast Dublin Belfast Belfast Dublin Belfast Dublin
0700 0700 0700 0700 0700 0700 0700 0700 0700 0700

Tue 16 Wed 17 Sun 21 Tue 23 Wed 24 Sun 28 Tue 30 Wed 31
Belfast Dublin Belfast Dublin Belfast Belfast Dublin Belfast
0700 0700 0700 0700 0700 0700 0700 0700

Sun 04 Tue 06 Wed 07 Sun 11 Thu 22 Sun 25 Sun 17 Mon 26
Belfast Dublin Belfast Belfast Belfast Belfast Dublin Dublin
0700 0700 0700 0700 0700 0700 1930 1930
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To Douglas from Ireland
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Wed 20 Fri 22 Sun 24 Wed 27 Thu 05 Sun 08 Thu 19 Sun 22 Thu 26
Belfast Dublin Belfast Dublin Belfast Belfast Belfast Belfast Belfast
1045 1845 1045 1045 1045 1045 1045 1045 1045

Sun 29 Tue 31 Wed 01 Thu 02 Fri 03 Sun 05 Mon 06 Tue 07 Wed 08 Fri 10
Belfast Dublin Belfast Larne Larne Belfast Larne Dublin Larne Larne
1045 1015 0945 2359 2359 1300 2330 1900 2330 2330

Sat 11 Sun 12 Tue 14 Wed 15 Sun 19 Tue 21 Wed 22 Sun 26 Tue 28 Wed 29
Larne Larne Dublin Belfast Belfast Dublin Belfast Belfast Dublin Belfast
2330 2330 1045 1045 1045 1045 1045 1045 1045 1045

Sun 03 Mon 04 Wed 06 Sun 10 Tue 12 Wed 13 Fri 15 Sun 17 Tue 19 Wed 20
Belfast Dublin Belfast Belfast Dublin Belfast Belfast Belfast Dublin Belfast
1045 1045 1045 1045 1045 1045 1045 1045 1045 1045

Sun 24 Tue 26 Wed 27 Sun 31 Tue 02 Wed 03 Sun 07 Tue 09 Wed 10 Sun 14
Dublin Belfast Dublin Belfast Dublin Belfast Belfast Dublin Belfast Dublin
1045 1045 1045 1045 1045 1045 1045 1045 1045 1045

Tue 16 Wed 17 Sun 21 Tue 23 Wed 24 Sun 28 Tue 30 Wed 31
Belfast Dublin Belfast Dublin Belfast Belfast Dublin Belfast
1045 1045 1045 1045 1045 1045 1045 1045

Sun 04 Tue 06 Wed 07 Sun 11 Thu 22 Sun 25 Sun 18 Tue 27
Belfast Dublin Belfast Belfast Belfast Belfast Dublin Dublin
1045 1045 1045 1045 1045 1045 0100 0100

A
u

g

D
ec

Ju
ly

S
e
p

t

Ju
n

e

Ju
ly

From Douglas to 
Liverpool Heysham

Mon 0730^ & 1500 0845 & 1945
Tues 1500 0845 & 1945
Wed 1500 0845 & 1945
Thurs 1500 0845 & 1945
Fri 0730^ & 1500 0845 & 1945
Sat 0730^ & 1500# 0845 & 2000
Sun 1500 0845 & 1945

To Douglas from
Liverpool Heysham

Mon 1115^&1900 0215 & 1415
Tues 1900 0215 & 1415
Wed 1900 0215 & 1415
Thurs 1900 0215 & 1415
Fri 1115^ & 1900 0215 & 1415
Sat 1115^ & 1900 0215 & 1415
Sun 1900 0215 & 1415

SUMMER: 14th June – 5th September

From Douglas to 
Liverpool Heysham

Mon 0730 & 1500 0845 & 1945
Tues 1500 0845 & 1945
Wed 1500 0845 & 1945
Thurs 0730 & 1500 0845 & 1945
Fri 0730 & 1500 0845 & 1945
Sat 0730 & 1500 0845 & 2000
Sun 1500 0845 & 1945

To Douglas from
Liverpool Heysham

Mon 1115 & 1900 0215 & 1415
Tues 1900 0215 & 1415
Wed 1900 0215 & 1415
Thurs 1115 & 1900 0215 & 1415
Fri 1115 & 1900 0215 & 1415
Sat 1115 & 1900 0215 & 1415
Sun 1900 0215 & 1415

Liverpool: No 1900 01/04, 22/04, 18/10, 19/10 & 31/10. No 1115 02/04, 04/04, 11/04 
& 18/04. Additional 1115 21/04, 26/04, 24/05, 08/09 & 13/09. ^No 1115 from 03/10
Heysham: No 1415 10/04. No 0215 10/04, 15/05 & 02/10. 0215 becomes 0145 14/05
& 23/10. 1415 becomes 1330 13/05. 1415 becomes 1200 10/04 & 02/10

Liverpool: No 1115 23/06, 04/07, 07/07 & 15/07.Additional 1115 05/07. 1115
becomes 1130 25/08, 26/08, 27/08 & 29/08. 1900 becomes 2030 25/08-05/09  
Heysham: No 0215 19/06, 03/07 & 14/08

Liverpool: No 0730 23/06, 04/07, 07/07 & 15/07. Additional 0730 05/07. 0730
becomes 0600 26/08 & 27/08. 1500 becomes 1530 25/08-28/08. 1500 becomes 1630
29/08-05/09 Heysham: No 2000 18/06, 02/07 & 13/08. 0845 becomes 0815
18/08, 19/08, 20/08, 26/08 & 27/08

Liverpool: No 1500 01/04, 02/04, 22/04,18/10,19/10 & 31/10. No 0730 04/04,
11/04 & 18/04. Additional 0730 21/04, 26/04, 24/05, 08/09 & 13/09
^ No 0730 from 03/10 # 1500 becomes 1000 on 08/10, 15/10, 22/10 & 29/10 
Heysham: No 2000 09/04, 14/05, 10/09 & 01/10  

From Douglas to 
Liverpool Birkenhead Heysham

Mon 0845 & 1945
Tues 0845 & 1945
Wed 0845 & 1945
Thurs 0845 & 1945
Fri 0845 & 1945
Sat 0800 2000
Sun 0800 1945

To Douglas from
Liverpool Birkenhead Heysham

Mon 0215 & 1415
Tues 0215 & 1415
Wed 0215 & 1415
Thurs 0215 & 1415
Fri 0215 & 1415
Sat 1400 0215
Sun 1400 0215

WINTER: 1st January 2011 – 30th March 2011 
and 1st November – 9th January 2012

SPRING: 31st March – 24th May and 
AUTUMN 6th September – 31st October 2011

TT PERIOD:
25th May – 13th June visit STEAM-PACKET.COM for sailing details

Heysham: No 0215 01/01, 09/01, 13/02, 20/03, 06/11, 04/12, 18/12, 22/12, 25/12,
26/12, 27/12, 01/01/12, 08/01/12, 22/12 sailing departs 0115
Additional 1415 sailing 01/01/11 & 01/01/12 Birkenhead: No 1400 sailing
01/01/11 & 01/01/12

Heysham: No 2000 08/01, 12/02, 19/03, 05/11, 03/12, 17/12, 24/12, 31/12 &
07/01/12. No 1945 25/12, 26/12.Additional 0845 sailing 01/01/11 & 01/01/12
Birkenhead: No 0800 sailing 01/01/11 & 01/01/12

No sailings 25/12   

Departure times may differ during Manx Grand Prix period (20/08-05/09)

In 2011 we have some great motorbike offers that make it easy to get away and
explore the UK and Ireland.

With return motorbike and rider fares starting at just £30 each way, enjoy the
freedom of the ferry to take in some exciting special events or perhaps a leisurely
trip away at your own pace.

With Steam Packet Holidays we also have some fantastic motorbike ferry and
accommodation deals including two nights’ bed and breakfast. Offers start at just
£95 per person based on two people sharing. Get on your bike and get on board.

“

Children go free
Summer Special
CCaarr  ++  22  PPeeooppllee  ffrroomm  ££110099//€113300..5500  eeaacchh  wwaayy  aanndd  uupp  ttoo  33
CChhiillddrreenn  FFRREEEE..
Terms and conditions apply and subject to availability. Heysham and Liverpool routes:
valid for travel between 13.07.2011 – 08.09.2011 Mid week only  – Tuesday to Thursday.
Belfast and Dublin routes: valid for travel between 13.07.2011 – 08.09.2011. Child = 4-15
years (infants under 4 years travel free). Not to be used in conjunction 
with any other offer.

Book online at STEAM-PACKET.COM

“

Car + 2
from

£109
each way 

and children 
FREE



STEAM-PACKET.COM

11..  BBOOOOKKIINNGG  &&  PPAAYYIINNGG

11..11  PPaasssseennggeerr  DDeessccrriippttiioonnss
Adult = 16 to 59 years. Senior Citizen = 60+ years.
Child = 4 to 15 years.

Infants under 4 years may travel free of charge but must be included in
the number of passengers when booking.

11..22  PPrriivvaattee  VVeehhiiccllee  DDeessccrriippttiioonnss
Car = Up to 1.8 metres high. High Car = Over 1.8 metres high but
within the vessel limitation. Motorcycles with sidecars and trikes should be
booked as Motorcycle Sidecars.When booking motorhomes and vehicles
with trailers you must provide accurate details of height and length at the
time of booking.Vehicles in excess of the declared length / height / weight
may be refused shipment. If accepted the vehicle will be subject to
surcharge.

11..33  VVeehhiiccllee  DDeecckk  LLiimmiittaattiioonnss
Please ensure that your vehicle adheres to the maximum limitations
detailed. If not, you may not be permitted onboard the vessel.

MMaannaannnnaann:: Liverpool / Belfast route restrictions - Height: 3.4 metres.
Length Single vehicle: 6.5 metres.Vehicle towing trailer: 10 metres (5
metre towing vehicle and 5 metre trailer).Width: 2 metres.Weight: 4
tonnes. Manannan can accommodate larger vehicles on the Dublin and
Heysham routes only, contact must be made with the Steam Packet
Freight Office on +44 (0)1624 645 620 to confirm requirements prior 
to booking.

Vehicle dimensions include any attachments which alter the size of the
vehicle such as roof boxes, luggage on roof racks, antennae, aerials and
bike carriers, etc.

BBeenn--mmyy--CChhrreeee:: Height: 4 metres. Length: 18 metres.Width: 2.5 metres.
Weight: 7.5 tonnes (other than freight vehicles and coaches).The Ben-
my-Chree can accommodate larger vehicles, contact must be made
with the Steam Packet Freight Office on +44 (0)1624 645 620 to
confirm requirements prior to booking.

11..44  VVeehhiicclleess  wwiitthh  LLooww  GGrroouunndd  CClleeaarraannccee
Drivers of vehicles with low ground clearance may not be able to
travel on some sailings due to tidal conditions and shore facilities.
Please ensure that you check with us before booking.We recommend
travel on the Ben-my-Chree for such vehicles.

11..55  WWhheenn  ppaayymmeenntt  iiss  dduuee
Payment for all bookings is due at the time of booking unless we
state otherwise.We will be entitled to cancel bookings without notice
if full payment has not been received.

11..66  HHooww  ttoo  PPaayy
Payment may be made online by major credit or debit card. Payment
may be made in person by major credit or debit card, cash or by
cheque. Bookings paid for by credit card (e.g.Visa, MasterCard,American

Express etc.) are subject to a non-refundable charge per booking.
Bookings paid for using debit card (e.g. Switch) will not incur a charge.
Bookings paid for by cheque must be either supported by a valid
cheque guarantee card or paid at least ten working days prior to travel.

11..77  OOnnlliinnee  FFaarreess
Special Offers shown online or in this brochure are online fares,
which may only be booked at STEAM-PACKET.COM. Special Offer
bookings made in person or over the telephone are subject to a
service fee of £6/ €7 per foot / vehicle passenger (minimum £12/
€14 for car special offers). Please note coaches / vans / freight cannot
be booked online. For vans/freight reservations please call +44
(0)1624 645 620. For coach reservations please call +44 (0)1624 
645 693.

11..88  FFuueell  SSuurrcchhaarrggee
We reserve the right to levy a fuel surcharge to reflect the changing
costs of marine fuel. Prices shown in this brochure include a fuel
surcharge which is reviewed every 3 months. Please visit STEAM-
PACKET.COM for details.

11..99  TTrraavveell  LLeeaadd  TTiimmee
Travel must commence within 13 months of the booking date and any
return travel must be within 12 months of the outward travel date.

22..  SSPPEECCIIAALL  OOFFFFEERR  CCOONNDDIITTIIOONNSS

AALLLL  SSPPEECCIIAALL  OOFFFFEERRSS  MMUUSSTT  BBEE  PPAAIIDD  FFOORR  IINN  FFUULLLL  AATT  TTHHEE  TTIIMMEE
OOFF  BBOOOOKKIINNGG..  OOFFFFEERRSS  AARREE  SSUUBBJJEECCTT TTOO  AAVVAAIILLAABBIILLIITTYY  AANNDD
RREESSTTRRIICCTTIIOONNSS  AAPPPPLLYY..  FFAARREE  QQUUOOTTEESS  CCAANN  OONNLLYY  BBEE
GGUUAARRAANNTTEEEEDD  IIFF  PPAAIIDD  FFOORR  AATT  TTIIMMEE  OOFF  QQUUOOTTAATTIIOONN..

22..11 Vehicle Special Offers must be booked a minimum of 48 hours in
advance. Foot passenger Special Offers must be booked a minimum of
24 hours in advance, all Special Offers are subject to availability.

22..22 Alterations to booked Special Offer fares are subject to an online
amendment fee of £5/ €6 per person, or offline amendment fee of £10/
€12 per person.You must also pay any increase in the fare applicable.
No refunds or credits will be allowed.

22..33  Day trip outward and return journeys must be completed on the
same day (or the following day’s 0215 hrs sailing from Heysham).

22..44 Short Break Return: Journeys must be completed within 5 days –
Day of outward sailing counts as day 1, return sailing must commence
on or before day 5.

22..55 Each Way Special Offer fares must be used as part of a return
booking. If your outward and return sailings are within two different
Special Offer date periods (e.g. Summer & Autumn), add the relevant
each way fares together to calculate the amount payable.

22..66 Starlight Offer :To qualify for the Starlight Offer, both your
outward and return journeys must be scheduled to depart between
1800 and 0300 hrs.

22..77  All Special Offers are subject to availability. Each Special Offer is
subject to specific terms and also the general Conditions of Carriage. In
the event of a conflict between these conditions and the Special Offer
Conditions, the Special Offer Conditions shall prevail.

33..  SSTTAANNDDAARRDD  FFAARREESS

A discount of up to 2% is available when booked online. Standard fares
are fully flexible but amendments may be subject to a tariff change.
Cancellation charges apply.

Further details of maximum standard fares and sailing tariffs are
published on STEAM-PACKET.COM and are also available on request.

44..  VVAANNSS//CCOOMMMMEERRCCIIAALL  VVEEHHIICCLLEESS

All commercial vehicles (which includes vans) are subject to the
prevailing commercial rate and are not bookable online. However
there is a concession to passengers travelling in a commercial vehicle if
travelling for a non-commercial purpose. Conditions apply to this
concession which must be agreed with us in advance. For further details
contact the Freight Office, Douglas on + 44 (0)1624 645 620 prior
to making a booking. Please note that if these conditions are not
satisfied, we reserve the right to charge commercial rates at the time
of passage.

55..  CCHHAANNGGEESS//CCAANNCCEELLLLAATTIIOONNSS

Changes to bookings may be made subject to availability and subject to
the conditions of the booking. Changes to a higher fare and any
amendment fees incurred must be paid for at the time of alteration.

Passengers who cannot travel should let us know as soon as possible
before the outward date of travel.

Please note that unused Special Offers will be cancelled immediately
following their scheduled departure time. No refunds or credits will be
allowed against these tickets. All Special Offers are non-refundable.
Unused portions of day trip fares are non-refundable and 
non-transferable.

Applications for refunds of standard fares only must be made in writing to
the Isle of Man Steam Packet Company Refunds Department, Imperial
Buildings, Douglas, Isle of Man, IM1 2BY and within 6 months of the
outward travel date. Cancellation charges will apply.

PPLLEEAASSEE  NNOOTTEE  TTHHAATT  AALLLL  FFAARREESS,,  FFEEEESS,,  VVEESSSSEELLSS,,  PPOORRTTSS  AANNDD
SSAAIILLIINNGG  TTIIMMEESS  QQUUOOTTEEDD  MMAAYY  BBEE  SSUUBBJJEECCTT  TTOO  AALLTTEERRAATTIIOONN  //
CCAANNCCEELLLLAATTIIOONN  WWIITTHHOOUUTT  PPRRIIOORR  NNOOTTIICCEE..

Passengers should ensure they have appropriate insurance.

AAllll  bbooookkiinnggss  ffoorr  ttrraavveell  aarree  ssuubbjjeecctt  ttoo  tthhee  CCoonnddiittiioonnss  ooff  CCaarrrriiaaggee  ooff
PPaasssseennggeerrss  aanndd  LLuuggggaaggee  ooff  tthhee  IIssllee  ooff  MMaann  SStteeaamm  PPaacckkeett  CCoommppaannyy
LLiimmiitteedd..    TThhee  ttrraavveell  aanndd  ootthheerr  iinnffoorrmmaattiioonn  sseett  oouutt  aabboovvee  ffoorrmmss  ppaarrtt
ooff  tthhee  CCoonnddiittiioonnss  ooff  CCaarrrriiaaggee,,  aavvaaiillaabbllee  oonn  oouurr  wweebbssiittee  
((SSTTEEAAMM--PPAACCKKEETT..CCOOMM)),,  aanndd  wwhhiicchh  aappppllyy  ttoo  aannyy  bbooookkiinnggss  ffoorr  ttrraavveell..

How to Book
Save by Booking Online:
WWee  ooffffeerr  ssoommee  ggrreeaatt  ddiissccoouunnttss  wwhheenn  yyoouu  bbooookk  oonn  oouurr  wweebbssiittee  
STEAM-PACKET.COM . TThheerree  iiss  aa  ddiissccoouunntt  ooff  uupp  ttoo  ££66//€€77  ppeerr  ffoooott//  vveehhiiccllee  ppaasssseennggeerr  

((mmiinniimmuumm  ££1122//€€1144  ffoorr  ccaarr  ssppeecciiaall  ooffffeerrss))... EEvveenn  ssttaannddaarrdd  ffaarreess  aarree  ddiissccoouunntteedd  bbyy  22%%  wwhheenn  bbooookkeedd  aatt  
STEAM-PACKET.COM 

Reservations and Enquiries Call:
Isle of Man - 661661
International - +44 (0)8722 992992

*
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Freight Enquiries:
+44 (0)1624 645 620
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The Steam Packet Company
continues to support the
community via a number of
initiatives.

For the third year running,
students on the Applied A-level
Business course at St Ninian’s

have visited the Ferry Travel Shop
to study the needs of our

customers and how we attempt to
meet them.The visit allows the students

to learn how we monitor, maintain and
improve customer service through a variety of
methods, which includes looking at details and results
from the electronic customer surveys we carry out.

We have also assisted the Isle of Man Transport
Museum once again by shipping a 1978 Ulsterbus
Leyland Leopard from Birkenhead to Douglas on the
Ben-my-Chree.The vehicle was converted for use as a
towing bus in 1999.We have now assisted with the
transportation of five busses for the Museum which has
helped attract an increasing number of visitors.

Our community involvement has been extended through our
support for the community efforts of one of the Island’s leading
sports stars, snowboarder Zoe Gillings.

Zoe regularly returns to the Island to support initiatives, one of which was a talk she
gave at an Isle of Man Sport Aid event.

For the last three years she has presented her ‘Grass Roots’ initiative to several
thousand children and young adults, predominantly in the UK but also in schools around
Canada and France.

Steam Packet Company Chief Executive Mark Woodward said: ‘Zoe is an inspiration to
many of the Island’s young sports stars, regardless of what sport they excel in. She’s
proving to be an excellent ambassador for the Isle of Man, both on a local level and
internationally, and we’re happy to support her community work in the Island.’

During 2010 we supported over 100 charities and other fundraising events including the
RNLI, Multiple Sclerosis Isle of Man, Manx Retirement Association, Macmillan Cancer
Support, Manx Foundation for the Physically Disabled, Breakthrough Breast Cancer,
Craig’s Heartstrong Foundation and Isle of Man Sea Cadets.
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